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Cybersecurity Best Practices Checklist

In today's fast-paced digital world, cybersecurity is like the lock on your front door. You wouldn't
leave your house unlocked, so why leave your business vulnerable to cyber threats? With
cybercriminals getting more creative by the day, it's essential to stay one step ahead. Whether
you're a small business or a growing enterprise, Cybersecurity can’t be ignored. Our Cybersecurity
Best Practices Checklist is here to help you assess where your business stands.

According to Accenture, in 2024 43% of all cyber attacks targeted small businesses.

Why Cybersecurity is Non-Negotiable

Cybersecurity isn't just a buzzword; it's a business imperative. From protecting sensitive customer
data to ensuring the continuity of your operations, solid cybersecurity practices can save your
business from financial loss, legal repercussions, and a tarnished reputation. The right
cybersecurity measures can be the difference between a close call and a catastrophe.

The Cybersecurity Best Practices Checklist

Here’s a quick and easy checklist to help you identify and address common cybersecurity risks in
your business. Print it out, tape it to your wall, and start checking off these essential items.

1. Strong Password Policies

v Require Complex Passwords: Ensure that all employees use strong, unique passwords
that include a mix of letters, numbers, and symbols.

v' Enable Multi-Factor Authentication (MFA): MFA adds an extra layer of security by
requiring a second form of verification. MFA should be utilized and enforced across all
applications and employees.

2. Regular Software Updates

v Keep Systems Updated: Regularly update all software, including operating systems and
applications, to patch security vulnerabilities.

v Automate Updates: Wherever possible, enable automatic updates to ensure you’re always
protected.
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3. Employee Training

v' Conduct Regular Training: Educate employees about the latest phishing scams, social
engineering tactics, and other common cyber threats.

v" Simulate Attacks: Periodically test your team with simulated phishing emails to reinforce
good habits.

4. Secure Network Access

v' Use Firewalls: Deploy firewalls to monitor and control incoming and outgoing network
traffic.

v Implement VPNs: For remote workers, ensure that Virtual Private Networks (VPNs) are
used to secure data transmission.

5. Data Backup and Recovery
v" Regular Backups: Perform regular backups of all critical data, both onsite and in the cloud.

v" Test Your Recovery Plan: Make sure your data recovery plan is tested and ready to deploy
in case of an attack.

6. Access Control

v" Limit Access: Grant employees access only to the data and systems necessary for their
roles.

v' Regularly Review Permissions: Regularly review and update access controls to ensure
compliance with the least privilege principle. This principle states users should only have
access and permissions to the tools they need to perform their job functions and nothing
more.

7. Endpoint Protection

v Install Antivirus Software: Utilize modern antivirus software on all endpoints, including
desktops, laptops, and mobile devices.

v" Monitor for Threats: Implement real-time monitoring tools to detect and respond to
threats quickly before they become worse.
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8. Incident Response Plan

v' Create a Plan: Develop a clear incident response plan that outlines the steps to take in the
event of a cyberattack.

v" Run Drills: Conduct regular drills to ensure your team knows how to respond effectively.
9. Secure Email Practices
v' Use Spam Filters: Implement strong spam filters to reduce the risk of phishing attacks.

v' Encrypt Emails: For sensitive information, consider using an encrypted or HIPPA
Compliant email solution to communicate with customers and vendors.

10. Physical Security

v" Secure Devices: Ensure that all devices, especially those with sensitive information, are
physically secured when not in use. All devices should be encrypted so that theft or loss
does not create any liability for your business in the form of a data leak or breach.

v' Control Access to Facilities: Implement badge systems or biometric access for sensitive
areas and configure regular reporting to identify anomalies and security concerns.

Red Flags to Watch Out For

Even with the best practices in place, it’s important to stay vigilant. Here are some red flags that
might indicate your business is at risk:

¢ Unusual Network Activity: If you notice strange spikes in traffic or unusual login attempts,
it could be a sign of an attempted breach.

o Outdated Software: Regular reminders to update your software should never be ignored.
Outdated software is a hacker’s best friend.

o Phishing Emails and Phone Calls: An increase in phishing emails or spam phone calls
could indicate that your business is being targeted.

e Suspicious Persons: Not all cyber attacks start online. Remain vigilant and cautious when
dealing with new employees, contractors and other affiliates handling your sensitive
business data.
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Why Partnering with an MSP is the Smart Choice

Maintaining top-notch cybersecurity can feel like a full-time job—because it is. But that doesn’t
mean it has to be your job. Partnering with a Managed Service Provider (MSP) allows you to offload
the complexities of cybersecurity to experts who live and breathe this stuff. We can help you
implement best practices, monitor your systems around the clock, and respond swiftly to any
threats that arise. With the right MSP, you can focus on what you do best, running your business.

Protect Your Business Today

Cybersecurity isn’t just a set-it-and-forget-it task—it’s an ongoing process. Cyber threats evolve
every day, with 2,600+ attacks documented each day against businesses in the United States. By
following this checklist, you’re taking the first steps towards a more secure business environment.
Remember, the goal isn’t just to prevent cyberattacks but to create a resilient system that can
withstand them.

Your Next Steps

Running a business comes with enough challenges — Cybersecurity shouldn’t be one of them. Are
you ready to get back to the sweeter things? Contact us for a FREE Business IT Review today, we’d
love to learn more about your business and how we can help you succeed.
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